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SYNNEX Teams with Deltapath
to Deliver a Revolutionary Communication
System to the Healthcare Industry in Japan

Increase accuracy and productivity and reduce the workload of healthcare professionals with
communication which leads to a higher quality of patient care

San Jose, California - April 17th, 2018: Deltapath®, a revolutionary provider of enterprise
communication systems, is proud to announce its agreement with SYNNEX Infotec Corporation.
SYNNEX recently earned the certification of Value-Added Distributor for Japan under
Deltapath’s Hero Partner Program. Deltapath looks forward to a long and fulfilling relationship
with SYNNEX.

Tomomi Okuda, Deltapath Country Manager

“We are excited to build our relationship with SYNNEX in the Japan market. With SYNNEX’
coverage and expertise, we will be able to deliver our solutions from the cloud as well as on
premise to hospitals and nursing homes. We are proud our solution has proven to be a great
success at Gunma University Hospital and we look forward to working with SYNNEX to further
extend our solutions to the healthcare industry in Japan.”

The Future of Telecommunications in the Healthcare Industry

Masaki Kamiyama, VP of Product Management Dept, SYNNEX Infotec Corporation, stated:

“Due to the declining birthrate and aging population in our country, the working population is
continuously dropping. After learning about the use cases at several hospitals using Deltapath’s
Acute, we see a huge advantage leveraging this technology industry wide to improve patient
care as well as working conditions for healthcare professionals. By deploying the latest ICT
solution, it is possible to reduce staff workload, which enables them to spend more quality time
on patient care. Ultimately, we aim to improve the overall service quality and accuracy of the
healthcare industry. At the same time, this vision also echoes with the “Workstyle Innovation”
scheme launched by the government.”

Innovating The Way Health Care Institutions Communicate

frSIP Acute” is the new standard of hospital communication system in Japanese public hospital.
ltis fullyintegrated with popular nurse call systems, hospital information system, and panic
value alert system. With Deltapath’s Acute solution, nurses caninstantly alert doctors of a
patient emergency along with patient’s location and medical history. The responding doctor can
then provide instant first aid guidance to the nurse while the doctor runs to the ward. frSIP
Acute encourages flow of information and is the conversation-oriented solution that we’ve been
looking for. The solution not only improved our means of communication, but also the quality of
patient care.

About Deltapath

Deltapath liberates organizations from the barriers that prevent effective communication and
revolutionizes the way organizations communicate with innovative technologies that meet the
needs and the wants of organizations.

Deltapath specializes in solutions that unite different communication platforms, audio and video

equipment, telephones, desktops, and mobile devices to make communication accessible and
intuitive. It is Deltapath’s belief that every solution should embody simplicity and offer users the
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right form of communication for the right occasion, right at their fingertips. For more
information, visit www.deltapath.com.

About Synnex Corporation

SYNNEX Corporation (NYSE: SNX) is a Fortune 500 corporation and a leading business process
services company, providing a comprehensive range of distribution, logistics and integration
services for the technology industry and providing outsourced services focused on customer
engagement strategy to a broad range of enterprises. SYNNEX distributes a broad range of
information technology systems and products, and provides systems design and integration
solutions. Concentrix, a wholly-owned subsidiary of SYNNEX Corporation, offers a portfolio of
strategic solutions and end-to-end business services around customer engagement strategy,
process optimization, technology innovation, front and back-office automation and business
transformation to clients in ten identified industry verticals. Founded in 1980, SYNNEX
Corporation operates in numerous countries throughout North and South America, Asia-Pacific
and Europe. Additional information about SYNNEX may be found online at www.synnex.com.

Safe Harbor Statement

Statements in this news release that are forward-looking, such as features and capabilities of
products and services, security product offering expansion, technology trends, and general
success of collaborations, involve known and unknown risks and uncertainties which may cause
the Company's actual results in future periods to be materially different from any future
performance that may be suggested in this release. The Company assumes no obligation to
update any forward-looking statements contained in this release.

Copyright 2018 SYNNEX Corporation. All rights reserved. SYNNEX, the SYNNEX Logo,
CONCENTRIX, SYNNEX INFOTEC and all other SYNNEX company, product and services names
and slogans are trademarks or registered trademarks of SYNNEX Corporation. SYNNEX, the
SYNNEX Logo and CONCENTRIX Reg. U.S. Pat. & Tm. Off. Other names and marks are the
property of their respective owners.
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