Deltapath Engage

Connect to Anyone
From Anywhere With a Softphone

Businesses need a communication and collaboration solution that keeps a

7
distributed workforce and a rapidly expanding remote workforce connected.
Deltapath Engage is a collaboration softphone for Windows and macOS
users that delivers key advantages over other softphones. Deltapath®
Engage

What is a softphone?

Unlike the physical work phones that traditionally sit on office desks, a softphone is a software application
you install on a device. Devices with an internet connection, speaker, and microphone such as a laptop,
smartphone, or tablet can support a softphone.

User Benefits

Users gain more flexibility. Make and receive calls anywhere you go with a laptop and internet connection.
Video calls and conference calls are also standard features of softphones. Communicating with your entire
team is as easy as a one-to-one call.

Business Benefits

Softphones can replace expensive business desk phones, eliminate provider costs that come with conference
call service, and embrace unified communications as employees communicate on one platform.



Immerse Yourself in
Ad-Hoc Meetings

Teams work smarter and more effectively with
impromptu multi-party audio conference calls. Users
never need to reserve a room, schedule a meeting, or
send invites. Instead, ad hoc meetings are built to hold
as many participants as your server permits.

Elevate Communication
With Video Calls

Let video calls act as a catalyst for team building and support, not just as a mainstream form for consumer-to-
business and business-to-business communication. Deltapath Engage ensures your employees always have a
great video experience with different call control rates.

Easy to Use Interface
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when using a desk phone.
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Implementation and Flexibility

All you need is internet access to start using
Deltapath Engage on Windows and macOS. Enjoy
geographic flexibility. Take Deltapath Engage with
you anywhere you take your laptop.




Datasheet

Call Handling Features for
Windows and Mac

» Supports PIP window

» Available with offline installation (Windows only)

» Answer calls from a locked screen
(Windows only)

» Audio calls

» Video calls

» Phonebook integrations
(Deltapath/Corporate or LDAP/Local Device)

» Single sign-on with LDAP/AD integration

» Call transfer - Blind and Attended

» Call pulling

» Full audio conference room control

» Hold/Resume calls

» Mute/Unmute calls

» Pause/Resume self-view camera on video call

» Call forwarding

» Call history

» Voicemail

» Automatic start with Windows startup

Audio Conference

» Ad-hoc audio conference
» Number of participants is based on server in use*

*Consult the Deltapath UC datasheet

Video Features

» H.264 with call control call rates

* 256 kbps

* 384 kbps

* 512 kbps

* 768 kbps

* 1152 kbps

* 1920 kbps

* 4096 kbps (Windows only)
» Built-in Camera

Headset Compatibility

» Bluetooth headset
» USB headset
» Jabra headsets*

o Flashing light indicator identifies new call

notifications
> Pickup, hold/resume, and end calls using
headset buttons
o Supported Models
* Evolve 301l
* Evolve 40
* Evolve 65t
* Evolve 65e
* Evolve 75e

» 3.5 mm headsets

*Supported only on Windows. All headsets
require a USB dongle to connected to a PC

» Plantronics headsets*

o Answer, mute/unmute (except Blackwire
5220), control volume, and calls using
headset buttons.

o Supported Models

*PLT C3210

* Calisto P3200

* Blackwire 3225

* Blackwire 5220

* Voyager 4210 Office

*Supported only on macOS. Headset
base unit must be connected to a PC.

Language Support

» Change in Device Settings.
» Supports English, Japanese, Simplified
Chinese, and Traditional Chinese

Stay Connected and Productive on a Single
Platform With Your On-The-Go Business Phone



Audio Features System Requirements

» DTMF » Minimum Mac OS and Hardware specifications
* macOS High Sierra (10.13.6)
External Device Compatibility * 200 MB storage
o * 4 GBRAM
» Built-in web camera « 256 MB RAM for Video Memory
» USB cameras » Minimum Windows OS and Hardware
specifications
Voicemail * Windows 10 (PC or Tablet devices
version 1903
* Intel Core 2 Duo 2.0 GHz
* 200 MB storage
* 4 GB RAM
Unified Messaging* * 256 MB RAM for Video Memory

* One-to-one chat or group chat . )
*Only available on macOS Security and Encryption

» SIP over TLS
» SRTP

» Play voicemail, delete and fowward
messages from a laptop

About Deltapath

Deltapath liberates organizations from the barriers that prevent effective

communication and revolutionizes the way organizations communicate B DeLtO Oth
through innovative technologies that meet the needs and the wants of o o

organizations.

We specialize in solutions that unite different communication platforms, audio USA  +1 408707 3299
and video equipment, telephones, desktops, and mobile devices to make NZ +64 9886 9799
communication accessible and intuitive. HK + 852 3678 9999
JP +81 33527 7899
Itis our belief that every solution should embody simplicity and offer users the TW + 8862 7728 3099
right form of communication for the right occasion, right at their fingertips. PH +63287900295

Ordering Information

For more information about Deltapath Engage, please contact your nearest www.delta path,com
Deltapath sales representative.
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